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COMPASS VIRTUAL HEALTH CENTER IS 
DESIGNED TO ENSURE WE CAN SERVE OUR 
PATIENTS WHEREVER THEY ARE LOCATED

PHP/IOP

TREATMENT OVERVIEW
Compass Virtual Health Center provides ongoing treatment for our patients using a HIPAA-compliant 
Telehealth platform. This is a completely virtual model for our Partial Hospitalization (PHP) and Intensive 
Outpatient (IOP) programs, which include group therapy, psychiatry, family therapy and individual 
therapy sessions. Although treatment is delivered virtually, the day looks similar to Compass on-site 
programming.

DEDICATED AGE-BASED PROGRAMMING
Virtual PHP/IOP programs are available for children (ages 10-14), adolescents (ages 14-18), young adults 
(ages 18-23) and adults (ages 24+). When an individual or family member calls to schedule an intake, 
they will be connected to an experienced patient advocate who will perform a telephone screening. 
Following this screening, if clinically indicated, a virtual assessment with one of our clinicians will be 
scheduled to further evaluate symptoms and discuss treatment options.

INSURANCE  
Given the current crisis, many insurance providers are covering Virtual PHP/IOP services in the same way 
they would in-person services. Compass Health Center Programs are in-network with most commercial 
insurance providers and we will follow standard billing practices. Please call for more information about 
your specific insurance plan.

https://compasshealthcenter.net/compass-virtual-center/
http://compasshealthcenter.net

