
North/Northwest Suburbs Resource Directory 
Association of Homeless Advocates in the North/Northwest District (AHAND) 

TOWNSHIPS 
Barrington ........................................847-304-3400 
Elk Grove .......................................... 847-437-0300 
Evanston ........................................... 847-448-4311 
Hanover ............................................. 630-483-5799 
Maine .................................................. 847-297-2510 
Trier ..................................................... 847-446-8202 
Niles .................................................... 847-673-9300 
Northfield .........................................84 7-724-8300 
Palatine .............................................. 847-358-6110 
Schaumburg ..................................... 847-884-0030 
Skokie ................................................. 847-933-8208 
Wheeling ...........................................847-259-7730 
IL Department of Human Services Locator 
................................................................800-843-6154 

MEDICAID/SNAP 
Cook County DHS 
3501 W. Algonquin Rd 
Rolling Meadows, IL 60008 
847-483-7171 
DuPage County DHS 
1717 Park St 
Naperville, IL 60563 
630-328-1000 

HEALTH INSURANCE 
COUNSELORS 
Cook County 
Schaumburg Township .............. 847-884-0030 
DuPage County 
Jessica English .............................. 708-524-2791 
Jim Strachan ................................ 630-723-4057 

FOOD PANTRIES 
The Barn (Schaumburg) ..................... 847-524-7496 
Church of the Holy Spirit .................. 847-882-7580 
Hanover Township ............................... 630-671-1570 
The Harvest Food Pantry ................ 847-328-4544 
IL Hunger Hotline .............................800-359-2163 
Living Hope Church (Elk Grove) ..... 847-985-6446 
Northern IL Food Bank .................... 630-443-6910 
Northwest Compass ........................ 847-392-2344 
Palatine Township ................................ 847-358-6700 
St. Marceline ..........................................847-524-9676 
Schaumburg Township ......... 847-884-0030 x1010 
Willow Creek ......................................... 847-765-5000 

CRISIS HOTLINES 
Chicago Rape Crisis Line ................... 888-293-2080 
Child Neglect/Abuse .......................... 800-252-2873 
Human Trafficking ...............................888-373- 7888 
IL Senior Help Line .............................. 800-252-8966 
LGTBQ Help ........................................... 866-488-7386 
National Alliance on Mental Illness 708-524-2582 
National Runaway Line ...................... 800-786-2929 
Opioid Help ............................................ 833-234-3643 
Poison Control. .....................................800-222-1212 
Suicide Prevention ..............................800-273-8255 

LEGAL Al D ASSISTANCE 
Cabrini Green Legal Aid .................... 312-738-2452 
CALA Helpline (Immigration & Refugee) 
.......................................................................872-267-2252 
Cook County Legal Aid Foundation 312-341-1070 
Open Communities ...............................847-501-5760 

AHANDPartner Agencies----------------------­
Alliance to End Homelessness in Suburban Cook County• Alexian Brothers Center for Mental Health • APNAGhar, 
Inc.• Catholic Charities• CEDA Cook County• The Center of Concern• City of Evanston• Connections of Illinois• 
Connections for the Homeless• Elk Grove Township• Faith Community Homes• Family Promise Chicago North 
Shore • Fellowship Housing Corporation • Hanover Township• The Harbour• Housing Action Illinois • Housing 
Authority of Cook County• Housing Opportunities Development Corporation • Impact Behavioral Health Partners• 
JOURNEYS IThe Road Home• State Representative Michelle Mussman• NAMI Barrington Area• New Trier 
Township • North Cook Intermediate Service Center • Northwest Compass • Rabin, Kadner & Brown • Schaumburg 
Township• Shelter, Inc.• Thresholds• Village of Hoffman Estates• Village of Schaumburg• Village of Skokie - Office of 
Human Services• WINGS• YWCA Evanston• Youth and Opportunity United 
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HOUSING 
For housing in Cook County Suburbs: 
Suburban Cook Hotline ..............877-426-6515 

North/Northwest Providers 
Catholic Charities ..........................847-376-2100 
Connections for the Homeless 847-475-7070 
Journeys IThe Road Home ........ 847-963-9163 
Northwest Compass ..................... 847-392-2344 
PADS Overnight Shelter .............. 847-963-9163 
Veteran Crisis .................................. 800-273-8255 

For all youth under 18: 
CCBYS State Wide Hotline ....... 877-870-2663 

Youth Providers 
Aunt Martha's ..............................708-747-7100 
Broadway Youth Center ............. 773-935-3151 
La Casa Norte .................................773-270-5126 
The Night Ministry .....................877-286-2523 
Northwest Compass (Youth) ..... 847-754-1446 
Teen Living Programs .................. 866-803-8336 
Youth & Opportunity United .... 847-866-1200 

For housing in Chicago: 
Homeless Emergency Services ....................... 311 
Emergency Rental Assistance .. 312-744-2580 

DOMESTIC/FAMILY 
VIOLENCE 
Illinois 
IL Domestic Violence Hotline ... 800-273-8255 
Zacharias Sexual Abuse Center 847-972-1790 
Chicago 
Chicago Domestic Violence .......877-863-6338 
WINGS ............................................... 872-207-7005 
North Suburbs 
Family Promise Family Shelter .. 847-475-4500 
WINGS .......................................... 847-221-5680 
YWCA Evanston ........................... 847-864-8780 

UTILITY HELP 
CEDA .................................................. 800-571-2332 
Citizens Utility Board ................... 800-669-5556 
Com Ed Cares .................................. 800-334-7661 

MENTAL HEALTH 
Alcoholic Anonymous ...................... 312-346-1475 
Alcoholics Anonymous (Schaumburg): 
St. Mathews ............................................847-891-1120 
St. Peter Lutheran ................................ 847-885-3350 
CORE Center ......................................... 312-572-4680 
Gamblers Anonymous (Schaumburg): 
......................................................................626-960-3500 
Hanover Township ............................... 630-483-5799 
IMPACT Behavioral Health ..............847-866-2977 
Kenneth Young Center ....................... 847-524-8800 
Lutheran Social Services ................... 847-635-4600 
NAMI (National Alliance on Mental Illness) 
Illinois ........................................................ 217-522-1403 
Narcotic Anonymous ........................ 708-848-4884 
National Treatment Hotline .............800-662-4357 
Pillars ........................................................ 708-745-5277 
Thresholds .............................................. 773-572-5400 
Thrive .......................................................708-383-7500 
Turning Point.. ...................................... 847-933-0051 
VA Mental Health Clinic ................... 708-202-2002 
Village of Hoffman Estates .............. 847-781-4850 
Village of Schaumburg ....................... 847-524-1505 
Vital Bridges .......................................... 773-826-7066 

SENIOR SERVICES 
Abuse Hotline ........................................800-252-8966 
The Barn ................................................... 847-524-7496 
Bloomingdale Twnshp Lunch ........... 630-529-9993 
DuPage Lunch ............................ x320630-620-0804 
Hanover Township ...............................630-483-5600 
Kenneth Young ...................................... 847-524-8800 
Schaumburg Nurse .............................. 847-923-3760 
Schaumburg Township ....................... 847-884-0030 

LGBTQ+ SUPPORT 
Broadway Youth Center .................773-935-3151 
Center on Halsted ............................ 773-472-6469 
Howard Brown Health Center ....... 773-388-1600 
LGBTQ KYC Drop In Center 
650 E Algonquin Rd, Schaumburg 
Love is Respect.. .................... text "loveis" to 22522 
PFLAG Oak Park ............................... 708-386-3016 
Trans Life Center ...............................773-248-5200 




